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Dear All,

Thank you for your continued custom and hope you are keeping well.

Unfortunately, our 90™ year in business looks like being one of the most unpredictable.
Events in the Middle East have had an impact on oil prices and fuel bills have spiralled
upwards. This therefore means that our annual summer discounts are a little fopsy-
turvy.

It seems that, despite promises of the contrary, there is no short-term conclusion to
the situation, and any resolution is brittle at best.

Fuel delivered into us has been subject to surcharges of over 15% as a result of the
economic unrest.

Newburn & Burnwell Plus increased £40 a tonne to us from March 15" due to growing
production (petcoke) costs, even before the Middle East conflict. This has had a knock
on effect to the summer price compared to 2025.

All fuels are available with a discount on winter prices ranging from £30 a tonne
upwards.

We still have Seasoned & Kiln Dried Logs in stock for delivery or collection either in
bulk bags or the very popular "wheelie bin" sizes barrow bags.

Your understanding in the situation we are all currently placed in is appreciated, as
we're sure you are aware; it is not of our doing and is out of our hands. Please look over
the page for a brief explanation why prices are affected by current world events.

Thank you for your support through recent times,
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Oil & energy increases effect the price of our products due to
several factors.

These include:
Transportation Costs: Either by ship, road or rail.

Plastic Bag Production: Oil products are used in the manufacturing of the
plastic bags.

Binder Agents & Solvents: All briquettes use a binder to give them
uniform shape.

Electricity & Gas Prices: Many briquettes are formed and cured in large
gas ovens.

Definitions.

Petcoke:

By-product of the oil-refinery process.

Used in furnaces for cement / steel & aluminium production.

Burns very hot with little ash but is high in carbon dioxide and sulphur.
Used in budget fuels.

Imported mainly from U.S.A.

Anthracite

Considered to be the highest energy, cleanest and least ash naturally smokeless
available.

Mined in Wales and exported internationally due to its quality.

Not to be confused with foreign imports.
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